Q&A

—English—
Q. What should I wear under the ski jacket and pants?
A. Just wear the long sleeve and leggings as you normally do in the winter time.
Q. Can I just wear the regular beanie and gloves for skiing?
A. Yes, beanie and gloves that keep you warm and provide basic protection.
Q. Can the ski instructors speak English or other languages?
A. We have staffs that can speak English and other foreign language. Feel free to contact us
for any other concerns.
Q. We don't have knee high socks, customers please prepare their own. as well as neck warmer.
A. We don’t sell ski socks and neck warmer at this point. We suggest to wear knee high sock
for skiing.
Q. In the 2-hour admission time, can [ spend 1 hour each at ski and sled area?
A. It's flexible for you to decide how to spend your time in the park. But please bear in mind
that putting on and off ski boots and equipments could be time-consuming.
Q. When the kid is in the Snow Park, can the adult accopanys with the kid in the park as well?
A. If the adults want to enter the park to accompany the kids, please also get the admission.
There is observation zon outside of the park if needed.
Q. Is there any area to take a break or relax within the Snow Park?
A. There are benches that fit 6 people at the top of the slopes and benches fit 4 people at ski
private lesson zone.
Q. Can I bring beverage or food in to the park?
A. Yes, please keep them along with you.
Q. Is there space to leave personal belongings by the ski escalator?
A. Unfortunately no, please keep personal belongings with you.
Q. Can I bring my own sled?

A. For kids, feel free to bring own sled or other snow stuffs. Sled for adult is not allowed.
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Q&A

—English—
Q. What the minimum age limit for kids to take private ski lesson?
A. - Kids over 3 years old can be accepted for ski lessons. In some cases, parents might be
required to accompany their children.
Q. Is there place to get beverage or food?
A. There are food trucks by the forest.
Q. Is there any kind of discount program available?
A. No, we are under discussion on possible program.
Q. Can I use Fighters membership points here?
A. Sorry, we do not co-op with Fighters membership.
Q. What are the payment methods?
A. Credit card only.
Q. What's the max capacity for Snow Park?
A. 80 people.
Q. Is there group discount?
A. Group discount only applies to ski private lessons.
Q. What's the group discount for private lesson?
A. Up to 15 people (with 3 instructors), private lessons only cost 65000 yen. it's a valuable
package.
Q. What's the panelty if I have to cancel ski instructor private lesson?
A. Cancellation 3 days prior: free of charge. 2 days prior: 50%. on the day: 80%. No show:
100%
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